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Support at your Door Step. 



New Knowledge Base Computer (NKC).  
 
 
Corporate Introduction  
 
We are delighted to provide you a detail introduction about products and Services Marketed by NKC. 
Due to dedication to profession excellence & pursuit of total customer satisfaction by our staff; our 
organization has witnessed rapid growth. 
 
Today NKC.  Is a fully functional organization.  As support services have be hallmark 6 years 
professional track record, you would be delighted to known that, major bulk of expansion has taken 
place in the support service division. As a quality of our human resource profile has always been our 
competitive advantage, the new Support Team at NKC contains Engineers & Technical Staff with 
Technical Certification recognized by international manufacturer. We have the pleasure to represent 
such as EPSON, COMPAQ, HP, Microsoft, Acer and Intel. 
 
Attached please find the summery of the profile of human & material resources at NKC. 
 
We are confident of provided products & services to our customers to their utmost satisfaction as 
clearly demonstrated by our to 6-Year track record of Professional Excellence. It will be our pleasure to 
provide you further information pertaining to Pre-Sales Support provided by NKC. 

 
 

 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

       
 
   
 

 



New Knowledge Base Computer (NKC). 
 
 
Mission Statement 
 
We are steadfast to brilliance in the supply & support of 
information technology.  We will strive to ensure Total Customer 
Satisfaction with our unmatched level Pre-Sales & after-Sales 
Service. We are committed to set new standard in quality of 
service, adherence to business ethics & creating opportunities for 
our employee & shareholders. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 New Knowledge Base Computer (NKC).  
 
 
Introduction  
 
NKC stared there operation in 2002 with the business objective of providing total computing solution to 
IT marketing in Pakistan. What followed was mercurial rise in the use of computers in the 2thousand & 
NKC, grew from its humble beginnings to become one of the most trusted and recognized IT Companies 
in Pakistan. 
 
Since the company’s formation, people at the helm of management at NKC recognized that in order to 
maintain competitive presence in the market, the company must enjoy unblemished record at 
marketing its image as a trustworthy supplier. The company has striven to establish the human 
resource profile, which shared its commitment to brilliance tin marketing its image as an IT 
Consultancy by conscientiously attempting to educate the customer. 
 
Being one of the IT companies in Pakistan, the founding members of the company felt obligated to 
educate the customer on available technologies. Sometime it even resulted in lost opportunities, as 
customer needs did not always match the products carried by NKC. But short-term opportunities at 
“making a fast buck” have never figured in NKC’s philosophy. The strong belief that company should 
market its people as individual with untarnished reputation has helped NKC to establish with technical 
expertise in term of HP,COMPAQ, EPSON, MICROSOFT, AVAYA ,CLIPSAL, CISCO,LINKSYS ,3COM  & INTEL 
etc., for which NKC have the certified engineers of those reputable companies. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



New Knowledge Base Computer (NKC).  
 
A Corporate Introduction  
 
NKC was incorporated in 2002. NKC is primarily involved in the distribution, sales and marketing of 
Information Technology with strong focus on ensuring total customer satisfaction in the from of reliable 
and efficient after-sales warranty support services.  
 
 
 
Brief Summery of Landmark. 
 
 
Microsoft OEM System Builder:  
 
NKC. Registered from Microsoft Corporation for OEM System Builder (Original Equipment Manufacturer) 
for Original Software License Program. 
 
 
Authorized Business Partner Of HP Products: 
 
NKC. Authorized Business Partner for IPG and PSG Group Products from HP Products in all over the 
Pakistan.  
 
Intel Gold  Partner 
Associate Program Member   
 
NKC authorized for all Intel products.   
 
Specialization In:  
 
NKC. Provides the total solution from all Microsoft Operating Systems & Network Operation System. 
E.g. mailing software Exchange Server 2000/2003/2007/2008 & client setup as well. Also provides the 
setup & solution for Windows2000 Advance Server, Windows Server, Data Centre & Windows server 
Professional workstation, with in the Microsoft Platform. 
Also all kind of Communication implementation  
 
 
Engineers:  
 
NKC. Has fully trained Microsoft, COMPAQ, EPSON, Intel and HP Certified Engineers. 
 
 
 
 

 
 
 
 
 
 
 

 
 



 
Description of Products & Services Products.  
 
The description of the products is given below:  
 

Computers & servers 
 
SERVERS     HP, COMPAQ (ML, DL, BL SERIES)  
     HP  
     DELL  
     IBM  
  
DESKTOP 
       
ENGINEERING WORKSTATIONS   HP/COMPAQ, DELL, INTEL  
MULTIMEDIA MACHINE    HPCOMPAQ  
 
NOTEBOOK     HP-COMPAQ, DELL, ACER    
 

PRINTERS 
  
DOT MATRIX     EPSON  
LASER      HP 
DESKJET     HP  
SCANNER    HP  
 
DIGITAL CAMERA    EPSON, INTEL, CREATIVE, SONY WEB SHOT  
 
MULTMEDIA VIDEO PROJECTORS  EPSON, HP-COMPAQ, ACER, OPTOMA, VIEW SONIC  
 
SCANNER/PRINTER/COPIER (SPC)  HP  
 
NETWORKING     INTEL, CISCO, JUNIPER, CLIPCEL, ATEN, AMP, HP                          
CABLING ACCEOSSORIES    AVAYA/LUCENT, AMP, CLIPCEL  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
IT SERVICES & CONSULTANCY   
 
The type of services provided by the group can be classified in the following types: 
 
• Network solutions and consultancy. 
• Microsoft Platform Software Solutions.  
• Web Development and Hosting. 
• Customized Web Application Software Development. 
• Facilities Management and Outsourcing of IT services. 
• IT products from world-renowned manufacturers.  
• Prompt and efficient after-sales warranty services. 
• On-site maintenance agreements for servicing IT products. 
• Workshop repair and maintenance services. 
• Original Consumables and Parts from manufacturers. 
• Total Hardware and Software solutions.  
• Disaster recovery Management  
• Maintenance Contract with and without engineers  

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                                                                                                            
 
 
 
 
 
 

Our Valued  customers 

A.F Fargosun  NED  
Bari Falcon NIB bank  
Bay west Pvt, Ltd.   Object Cinergy  
Bank Alfalah  Perfume Supply  
Capital One  Pak Brunei  
Cowas Jee Group  Primus Clifton Pvt Ltd  
Dawood Group Pakistan Railway  
Dawood Public School Rascom 
Dewan Group  Royal Cyber  
DOW University of Health 
Sciences  

South ASIA Pakistan 
Terminal  

Edev Technology Super Technology  
Fortune Securities Shezadi Group  
Gatron Pvt Ltd  Signium International  
H.B.F.C Top line securities  
IBA Karachi  WARID Franchise  
ICI Pakistan  Warsi Distribution  
IDG  Lootlo .com 
ICAP  
ICMAP 
Karachi University  
Karachi Stock Exchange  
K.K.Rice Mills  
Magnecrete Pvt Ltd 
NIM  
Mari Stops Society  
Nova tax Pvt Ltd  
 
 



 

           

Our Location  
 
Office No : WH-18 6th Floor, 

Techno City Mall, Hasrat 
Mohani Road, Karachi. 

 
Help Desk Phone : 32270902-03 
Fax No :              : 37012978  
E-mail: info@nkc.com.pk 
SSD Email: Support@nkc.com.pk 
                    nkhan@nkc.com.pk   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 


